
Compare your last week’s 
usage to this week.

The Water we save today 
can help save tomorrow!  

Welcome to Eye on Water At a Glance Home Page!

Set up Leak Notifications to 
notify you (via email and/or 
Text) when you might have 

a leak. 

View information 
regarding your meter, 

including when the last 
reading was and when the 

next update will be.

Export your Hourly, Daily or Monthly Meter Reads into an 
Excel spreadsheet! 

Easily view your daily usage graphs, 
as well as different overlays that you 
can select, such as the daily Average 

Temperature.

Did you know?
 Anytime you see a 

question mark, click on it 
to take you to the help 

section, so you can learn 
to use Eye on Water 

more efficiently.



Leak Notifications are a useful way to monitor your system for potential leaks.

Step 1 Click on “Set Leak Alert.” Step 2 Define the 
type of flow you 
expect for this meter. 
We recommend 
Intermittent Flow.

Step 3 Determine the amount of gallons per hour to be exceeded for a notification to be sent. We 
recommend 10 gallons per hour. Enter this amount in the “Hourly continuous flow exceeds,” field. While 
you’re meter collects data every hour, it is updated once a day (you can see what time this takes place in 
the “Your Meter” section on the Home Page). Notifications will cover a 24 hour period, letting you know 
that in the past 24 hours the base flow per hour exceeded the amount that you set. Please refer to the 
“Water Usage” section below for an idea of average usage, keeping in mind that usage will vary depending 
on the needs of that household/business.

Step 4 Set up where you want the 
notification to be sent. You can set up 
multiple email addresses to receive 
alerts. Enter the email address in the 
“Add Email” field, then click on the 
plus button next to it. Repeat this as 
many times as you need to add all of 
the emails you wish to receive 
notifications. You can also set up a 
text alert to be sent. In the same 
"Add Email” field enter your phone 
number as an email address (for 
example, ATT customers would enter 
1234567891@txt.att.net). Click on 
the i next to “Want to get alerts 
delivered as text messages directly on 
your phone?” for more information 
based on provider.
In this step, you will also set up how 
often you want a reminder sent to 
you. You can set it up to remind you 
daily, once every two days, once a 
week, or even once a month. 

Step 5 Review the notification that you have 
set up. If everything looks right, click on Save.
To turn off the notification simply click the 
“Active” button to make it “Inactive,” then Save 
your changes. 
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